
10/3/2016 8:19 AA6678 Fines and checkout location-WAY
10/3/2016 10:46 D0859D Library Closed
10/4/2016 12:26 7C6004 shuffle hold que
10/4/2016 15:54 1AF536 Individual Logins
10/4/2016 17:34 A9C5D0 Overdue Notices
10/6/2016 13:21 420E8A Offline errors-KLK
10/6/2016 19:28 FFAA56 Holds
10/7/2016 13:26 C191CB Batch Renewal
10/7/2016 17:42 143F5E WOD Patron Hold Shows Available but not at WOD

10/11/2016 11:17 BE212D Juvenile Movie Inventory-CHN
10/11/2016 11:22 25306C Hamler Branch Library
10/11/2016 11:46 9A3DB7 Symphony Down
10/11/2016 13:24 CC4A76 LNE Inventory of 700s
10/11/2016 17:00 EE6651 Call number and Item Maintenance-PEM
10/12/2016 13:48 B395A5 Batch Renewal
10/12/2016 15:31 6DA83F Teachers and 14 day items, Inventory Reports-CHI
10/13/2016 8:23 EEE970 Offline errors-KLK

10/13/2016 11:49 F47C7F Request for Item Category 1 Description
10/13/2016 15:24 DB811A Enterprise holds-NLL
10/13/2016 16:51 A47F63 Outreach user, 7 day items-ADA
10/14/2016 9:20 600F79 Modifying a user-STC

10/14/2016 12:43 63AA24 Circ receipt change-STE
10/14/2016 14:07 4918D3 compiling overdue report of students
10/18/2016 8:25 B3A2A4 Scanner picking up last 2 numbers of barcode
10/18/2016 9:12 66B821 Please Add Adams County Electronic Only Profile

10/18/2016 12:04 3013AA PTM-additional modifications for juvenile items (fine 
free)

10/18/2016 18:21 EDFE22 Referral Fee Bill
10/20/2016 10:20 FE815B Chromebooks
10/20/2016 10:39 92D0AB Inventory at MCM
10/20/2016 13:18 E28FF9 Cash reports
10/20/2016 14:24 6ACA29 Item Type and Patron Profile change request
10/20/2016 14:41 6317A0 loaning hot spots
10/25/2016 16:58 945F51 Director's Station issues
10/26/2016 14:33 4893D7 List Items report - for ASHCIRC
10/26/2016 14:42 789B47 Wording for text notification
10/26/2016 15:55 50C447 Week-long closure at Sardinia Branch Library (BCS)
10/26/2016 16:45 FFB472 Novelist statistics
10/26/2016 16:58 9F840E Director's Station Reports-GNA
10/27/2016 10:53 C6380D WOW remodel and closure-WOW
10/27/2016 11:24 8867DC Processing fee-MSL
10/27/2016 14:43 A3201B Calendar day-BBR

SEO Support Ticket Highlights for October, 2016

Library Management System (Symphony) Support



10/28/2016 11:25 A7EF4B Copy of all our MARC records as single file
10/28/2016 12:40 3CF189 Batch Renewal
10/29/2016 11:28 B3A135 LBR Transit Reports
10/31/2016 16:28 85792B Type and Location designations do no display

10/1/2016 16:10 9DD6F2 ILL Update from WAY Way Public Library
10/1/2016 16:18 10CEB6 ILL Title Request from LNE Licking County Library
10/1/2016 16:18 691E21 ILL Title Request from LNE Licking County Library
10/1/2016 16:20 C68F77 ILL Title Request from LNE Licking County Library
10/3/2016 9:52 BF3061 ILL Update from WAY Way Public Library

10/3/2016 10:40 763D96 ILL Update from UTP Union Township Public Library
10/3/2016 10:46 5157C6 ILL Update from LOU Loudonville Public Library
10/4/2016 11:52 20E368 ILL Update from LNE Licking County Library
10/4/2016 14:46 A6C014 ILL Update from LNE Licking County Library
10/4/2016 15:34 B08E53 ILL Title Request from LNE Licking County Library
10/4/2016 16:20 180F97 ILL Update from LNE Licking County Library
10/4/2016 18:06 5ADE28 ILL Title Request from UTP Union Township Public 

Library
10/4/2016 18:08 A15427 ILL Title Request from UTP Union Township Public 

Library
10/5/2016 9:55 786244 Conditional ILL

10/5/2016 16:48 92F9C5 ILL Update from LNE Licking County Library
10/6/2016 14:08 DEA6E7 ILL Title Request from LNE Licking County Library
10/6/2016 19:06 B354BC ILL Title Request from LNE Licking County Library
10/6/2016 19:16 ED6963 ILL Title Request from LNE Licking County Library
10/6/2016 19:20 842AF2 ILL Title Request from LNE Licking County Library
10/6/2016 19:36 3AD070 ILL Title Request from LNE Licking County Library
10/6/2016 19:38 33E805 ILL Title Request from LNE Licking County Library
10/6/2016 19:46 6CAED9 Periodical & Article Request from LNE Licking County 

Library
10/8/2016 9:54 506D7B ILL Update from UTP Union Township Public Library

10/8/2016 12:58 C88096 ILL Update from LNE Licking County Library
10/8/2016 15:28 2F21A1 ILL Title Request from LNE Licking County Library
10/8/2016 15:30 76D736 ILL Title Request from LNE Licking County Library
10/8/2016 15:32 80865F ILL Title Request from LNE Licking County Library
10/10/2016 8:22 F37435 ILL Title Request from WAY Way Public Library

10/11/2016 11:02 CB1E8F ILL Update from FTR Ft. Recovery Public Library
10/11/2016 11:28 FD00F7 ILL Update from FTR Ft. Recovery Public Library
10/11/2016 12:06 6C3A80 ILL Title Request from WAY Way Public Library
10/11/2016 13:00 9D0D74 ILL Title Request from LNE Licking County Library
10/11/2016 13:22 A52DBB ILL Title Request from LNE Licking County Library
10/12/2016 8:36 B3E626 ILL Update from LOU Loudonville Public Library
10/12/2016 9:02 851A92 ILL Update from WAY Way Public Library

10/12/2016 10:56 24D6EB ILL Update from WAY Way Public Library
10/12/2016 12:50 4DB370 ILL Title Request from LNE Licking County Library

Interlibrary Loan (ILL)



10/12/2016 12:58 6C1C7A ILL Title Request from LNE Licking County Library
10/12/2016 14:08 5FC12D ILL Title Request from STC St. Clairsville Public Library

10/13/2016 11:52 FE7295 ILL Update from CHI Chillicothe & Ross Co Public 
Library

10/13/2016 14:46 A99C6D ILL Title Request from LNE Licking County Library
10/13/2016 14:50 C6E4C3 ILL Title Request from LNE Licking County Library
10/13/2016 15:00 7B76BB ILL Title Request from LNE Licking County Library
10/13/2016 15:52 5061D1 ILL Update from LNE Licking County Library
10/13/2016 16:26 DD63A8 ILL Title Request from STC St. Clairsville Public Library

10/13/2016 16:50 B90A4B ILL Title Request from LNE Licking County Library
10/13/2016 18:14 C3327B ILL Update from LNE Licking County Library
10/14/2016 10:14 536839 ILL Title Request from WAY Way Public Library
10/14/2016 12:24 EECA7F ILL Title Request from LNE Licking County Library
10/14/2016 13:58 240151 ILL Title Request from LNE Licking County Library
10/15/2016 12:40 7C8019 ILL Update from UTP Union Township Public Library
10/15/2016 14:02 6C7B59 ILL Title Request from LNE Licking County Library
10/17/2016 10:38 263883 Returned ILLs
10/17/2016 11:04 9C8FDB ILL Update from STC St. Clairsville Public Library
10/17/2016 11:06 9E5EAC ILL Title Request from LNE Licking County Library
10/17/2016 11:06 E45366 ILL Title Request from LNE Licking County Library
10/17/2016 11:10 C2ADC2 ILL Title Request from LNE Licking County Library
10/17/2016 12:04 2C2D9E ILL Update from WAY Way Public Library
10/17/2016 12:04 7D5559 ILL Update from WAY Way Public Library
10/17/2016 12:16 FF811E ILL Title Request from LNE Licking County Library
10/17/2016 12:48 BAAE87 ILL Title Request from STC St. Clairsville Public Library

10/17/2016 13:06 1C55E5 ILL Title Request from STC St. Clairsville Public Library

10/17/2016 13:06 4A57C4 ILL Title Request from STC St. Clairsville Public Library

10/17/2016 14:08 E17004 ILL Update from FTR Ft. Recovery Public Library
10/17/2016 14:10 8776BF ILL Update from FTR Ft. Recovery Public Library
10/17/2016 17:24 5ED922 ILL Title Request from NAP Napoleon Public Library
10/18/2016 11:52 6AD737 ILL Title Request from LNE Licking County Library
10/18/2016 11:56 507F81 ILL Update from LNE Licking County Library
10/18/2016 17:12 671517 ILL Title Request from LNE Licking County Library
10/18/2016 17:16 90B5A8 ILL Title Request from STC St. Clairsville Public Library

10/20/2016 11:26 AD89E5 ILL Title Request from HLE Leesburg Branch Library
10/20/2016 11:46 452C75 ILL Update from WAY Way Public Library
10/20/2016 15:08 6D181E ILL
10/21/2016 9:46 50A8FF ILL Update from LNE Licking County Library

10/21/2016 11:12 A7F139 ILL Update from LNE Licking County Library
10/21/2016 11:44 78AD97 ILL Update from LNE Licking County Library
10/21/2016 13:24 250437 ILL Title Request from ATT Seneca East Public Library



10/21/2016 13:28 F97693 ILL Title Request from ATT Seneca East Public Library

10/21/2016 14:16 44FB06 ILL Update from LNE Licking County Library
10/22/2016 14:50 B34C26 ILL Title Request from LNE Licking County Library
10/22/2016 14:52 3DF419 ILL Title Request from LNE Licking County Library
10/22/2016 15:38 DD7DE0 ILL Title Request from LNE Licking County Library
10/24/2016 9:20 3C9B93 ILL Update from LNE Licking County Library

10/24/2016 12:02 59AB52 ILL Update from LNE Licking County Library
10/24/2016 12:20 A87374 ILL Update from STC St. Clairsville Public Library
10/24/2016 12:22 C98141 ILL Update from STC St. Clairsville Public Library
10/24/2016 12:36 3B8379 ILL Update from FTR Ft. Recovery Public Library
10/24/2016 13:30 8F2DF1 ILL Title Request from STC St. Clairsville Public Library

10/24/2016 17:32 F522D9 ILL Title Request from LNE Licking County Library
10/24/2016 17:34 97B806 ILL Title Request from LNE Licking County Library
10/24/2016 17:36 3FC2BA ILL Title Request from LNE Licking County Library
10/24/2016 19:00 76603D ILL Title Request from WAY Way Public Library
10/25/2016 11:15 48B6C2 Damaged ILL Book
10/25/2016 13:46 2C918B ILL Title Request from LNE Licking County Library
10/25/2016 13:50 FAFB33 ILL Title Request from LNE Licking County Library
10/25/2016 13:56 61B19A ILL Title Request from LNE Licking County Library
10/25/2016 14:00 96D2D5 ILL Update from KLS Kate Love Simpson Library
10/25/2016 14:08 8F25BE ILL Update from KLS Kate Love Simpson Library
10/25/2016 16:40 2.70E+04 ILL Update from LNE Licking County Library
10/26/2016 11:46 93B86B ILL Update from LNE Licking County Library
10/26/2016 12:12 2E3704 ILL Title Request from BAR Barnesville Public Library
10/26/2016 15:40 6F0940 ILL Update from LNE Licking County Library
10/26/2016 17:12 D69908 ILL Title Request from LNE Licking County Library
10/27/2016 12:40 55F25B ILL Title Request from LNE Licking County Library
10/27/2016 16:17 4EB18B ILL address
10/28/2016 11:14 413B80 ILL Title Request from STC St. Clairsville Public Library

10/28/2016 11:14 D1896F ILL Title Request from STC St. Clairsville Public Library

10/28/2016 14:12 9C1ED6 ILL Update from WAY Way Public Library
10/28/2016 15:44 A8B975 ILL Update from ATT Seneca East Public Library
10/28/2016 15:48 433485 ILL Update from ATT Seneca East Public Library
10/29/2016 14:42 47CE92 ILL Title Request from WAY Way Public Library
10/29/2016 16:06 DDB960 ILL Update from LNE Licking County Library
10/30/2016 14:48 2E2F73 ILL Title Request from WAY Way Public Library
10/30/2016 14:50 534C67 ILL Title Request from WAY Way Public Library
10/30/2016 14:52 20F94C ILL Title Request from WAY Way Public Library
10/31/2016 9:06 8F2A9F ILL Update from WAY Way Public Library
10/31/2016 9:42 FAB058 ILL Update from STC St. Clairsville Public Library
10/31/2016 9:44 D5A7DA ILL Update from STC St. Clairsville Public Library
10/31/2016 9:50 1C9CDD ILL Update from STC St. Clairsville Public Library

10/31/2016 11:16 8977F1 ILL Update from WAY Way Public Library



10/31/2016 14:22 B6D44F ILL Title Request from WAY Way Public Library
10/31/2016 14:58 A98DD5 ILL Update from LNE Licking County Library
10/31/2016 15:16 4AE07B ILL Update from WAY Way Public Library

10/1/2016 8:00 8BDD7B Multiple Monthly Bad Email Report for STC
10/1/2016 8:00 C5B0C3 NMA Monthly Bad Email
10/1/2016 8:30 6E4D33 Monthly Bad Email Report for MSL
10/1/2016 8:30 E42633 Multiple ID Report for CPL
10/1/2016 9:00 1DBF7C PNL Monthly BAD Emails

10/1/2016 10:00 574540 Monthly BAD Email for CUH
10/1/2016 10:30 714984 IT Monthly Bad Email BDO
10/1/2016 16:02 8FC0AD EXTRA CARD NUMBER
10/1/2016 16:30 7BBAC9 Montly Bad Emails for Wod-Wok-Wow
10/1/2016 17:00 283B33 Monthly BAD Emails MOS
10/1/2016 17:00 A9F341 Monthly Duplicate ID MOS
10/2/2016 8:00 380F8A Monthly BAD Email ZIP for WAY
10/2/2016 8:00 938F6D Monthly BAD Email ZIP for BWN
10/2/2016 8:30 514A45 Monthly BAD Email ZIP for KAU

10/2/2016 10:00 5A0110 Monthly Multiple ID Report for CUH
10/2/2016 12:00 C4863D GPL Monthly Bad Emails
10/2/2016 15:56 D4E36D multiple active ID
10/3/2016 8:00 90081E UPS Detail Log to State
10/3/2016 8:30 4D21B8 Multiple ID Report for TCP
10/3/2016 9:00 4982B7 Boopsie Extract
10/3/2016 9:09 5CF0D7 extra card numbers
10/3/2016 9:30 789F0B Clean Email server Queue
10/3/2016 9:49 17989D Enterprise Theme

10/3/2016 11:00 6EC748 Bad Email for Logan County Systems
10/3/2016 11:04 C1830F Catalog theme
10/3/2016 11:15 412F04 Who's on my Wi-Fi Service
10/3/2016 12:30 FAEBAA Online Database
10/3/2016 12:37 13F31D Enterprise Made to Order
10/3/2016 12:42 4CE82A Pay now button
10/3/2016 14:42 715785 ILS SIP Code
10/4/2016 9:28 A40B9A Hotkeys File

10/4/2016 11:26 C81D80 NoveList K-12 Plus link error
10/4/2016 15:26 69E9B7 New Enterprise Theme
10/5/2016 8:00 A95ABF Weekly Multiple ID Report for CHI

10/5/2016 12:30 294455 Symantec check of system and clients
10/5/2016 12:33 6343D2 Workflows dropping
10/5/2016 12:41 769FC3 Workflows down
10/5/2016 14:30 809422 Monthly BAD Email ACP
10/6/2016 9:00 339D63 CollectionHQ - Upload completed files

10/6/2016 10:00 97DE02 Monthly API ID Report
10/6/2016 12:23 120F9A inactive ids need to be removed

Information Technology



10/6/2016 16:30 F55659 Check Firewall System
10/6/2016 19:24 41CFA8 Whos on my wifi
10/7/2016 8:50 D91616 what am i doing wrong

10/7/2016 12:30 1B6B7B Check GFI box -Clients
10/8/2016 10:59 42CAB5 extra active barcode
10/9/2016 8:00 745923 Monthly Bad Emails for TIF
10/9/2016 9:00 D7498E Multiple ID API Report
10/9/2016 9:30 FC9852 Bad Email Request for ADA

10/9/2016 10:00 A65A51 Monthly Bad Email Preble PRD
10/9/2016 16:30 C3C399 Monthly BAD emails BAR Barnesville
10/10/2016 9:00 6193A0 Boopsie Extract
10/10/2016 9:30 D0073F Clean Email server Queue

10/10/2016 10:19 106D88 Removing library card
10/10/2016 13:57 E9199D Patron needs help
10/10/2016 15:38 2AB960 Enterprise Made To Order
10/11/2016 10:20 C0144C logging into Workflows
10/11/2016 15:25 2C7505 logging into Workflows
10/11/2016 16:49 9A99BE Workflows down again
10/11/2016 17:08 2483E5 Multiple patron barcodes
10/12/2016 8:00 920283 Weekly Multiple ID Report for CHI

10/12/2016 12:30 B72AE9 Symantec check of system and clients
10/12/2016 15:14 12A633 installing who's on my wifi
10/13/2016 8:32 ABAA70 RE: wifi
10/13/2016 9:00 8AD07B CollectionHQ - Upload completed files

10/13/2016 16:30 7B4B5F Check Firewall System
10/14/2016 9:54 53B87C website viewing problem

10/14/2016 12:30 5ACC4C Check GFI box -Clients
10/14/2016 12:42 116116 active ID
10/15/2016 8:30 56E5CE Monthly Bad Emails
10/15/2016 8:30 894EC6 Multiple ID Report for CFP
10/15/2016 9:00 1B3A97 Multiple ID Report for STC

10/15/2016 11:28 52620B duplicate card number
10/16/2016 10:30 7189C9 NOVELIST Monthly
10/17/2016 9:00 EAB42C Boopsie Extract
10/17/2016 9:30 72020B Clean Email server Queue

10/17/2016 12:30 141E1D IT Monthly Bad Email for all MFP
10/17/2016 12:30 20A3D8 Monthly Multiple ID Report for all MFP
10/17/2016 14:45 624042 who is on my wifi
10/17/2016 14:55 C759CA Batch Call Number Change MCM
10/17/2016 14:58 1CA6E8 Who Is On My WiFi
10/17/2016 15:21 2778A5 Enterprise Made to Order
10/17/2016 16:40 4646D0 self registration
10/17/2016 16:46 CBB126 Enterprise Theme Change
10/18/2016 8:56 C2D186 RE: Couple of Questions!

10/18/2016 10:00 9A7298 Monthly Bad Emails for BEL
10/18/2016 15:00 AC2521 reset pin not working
10/19/2016 8:00 885EF9 Weekly Multiple ID Report for CHI



10/19/2016 9:18 ADFC86 mobile circ activation
10/19/2016 10:00 216265 Monthly ID Report
10/19/2016 10:30 B98F95 Monthly Multiple ID Reprot
10/19/2016 12:30 17C67F Symantec check of system and clients
10/19/2016 16:10 8C1F4F Hold Slip - Notified By Addition
10/20/2016 9:00 29AD0E CollectionHQ - Upload completed files
10/20/2016 9:00 F4F0F3 Monthly API ID Report
10/20/2016 9:56 681006 RE: Issue with bookmobile connection

10/20/2016 10:38 1B2DFC FW: Who's On My WiFi Login Information
10/20/2016 16:30 F349F8 Check Firewall System
10/21/2016 12:30 85387E Check GFI box -Clients
10/21/2016 15:44 4EF48F Update on Sandra
10/21/2016 16:20 5DC0D8 McComb Public Library Who's on my PC
10/24/2016 8:35 92CF0D extra card numbers
10/24/2016 9:00 943987 Boopsie Extract
10/24/2016 9:30 348D6F Clean Email server Queue

10/24/2016 15:18 A8581C Library notice - long URL
10/25/2016 13:16 568EEC RE: 25 More ER Cards??
10/26/2016 8:00 7FEEA9 Weekly Multiple ID Report for CHI

10/26/2016 11:31 CB9AC1 Testing Ticket
10/26/2016 11:55 4531DD Inventory in MobileCirc
10/26/2016 12:30 88B862 Symantec check of system and clients
10/26/2016 12:30 A22974 Invalid Login
10/26/2016 14:08 94CCC4 Run on Ubuntu
10/26/2016 17:18 14E27D Receipt Printing
10/27/2016 9:00 5738E7 CollectionHQ - Upload completed files

10/27/2016 10:21 228716 Catalog search issue
10/27/2016 11:18 A4A916 Limiting results in Enterprise online Catalog
10/27/2016 11:45 101198 Enterprise Search Limiters Not Working
10/27/2016 15:14 4C8644 Link results
10/27/2016 16:30 E58046 Check Firewall System
10/28/2016 11:00 AF932B Monthly Bad Email GVP
10/28/2016 11:00 B81D40 GVP Monthly Multiple ID
10/28/2016 11:48 FBB72E Hold Comment - Notify By: User Cat 4
10/28/2016 12:30 CA1E6B Check GFI box -Clients
10/29/2016 15:30 C7D461 ASH Monthly Bad Emails
10/31/2016 9:00 F18A7B Boopsie Extract
10/31/2016 9:30 7FC04B Clean Email server Queue

10/31/2016 10:33 E58E88 Whos On My Wifi
10/31/2016 11:58 39D6F4 Emails Need Cleaned, then close ticket

10/3/2016 8:00 2154A0 SEO PURCHASE ALERT For Support Site
10/3/2016 8:17 611432 Listserv

10/3/2016 13:50 1335B3 Who's On My Wifi
10/3/2016 16:56 AEF3EA Novelist Statistics

General



10/4/2016 7:31 5FFFAB error message when signing in to my account
10/4/2016 13:13 126A16 Library Closing
10/4/2016 14:06 B729C0 Library Inventory-Adult DVD-CHI
10/4/2016 16:13 7ED32B Test
10/5/2016 11:50 749072 getting a credit off patron account
10/5/2016 16:00 2137D4 Expired/Suspended Holds
10/5/2016 22:22 778D6D Library card
10/6/2016 14:36 A8B59D Ol' Skool Rods Magazine
10/7/2016 0:11 A5B06B State Library Overdrive Sign in error

10/8/2016 16:40 80B8E4 TEST
10/10/2016 8:00 C1CAC9 SEO PURCHASE ALERT For Support Site

10/11/2016 15:59 A76894 Patron using overdrive issued a new card number
10/13/2016 15:02 B58FA5 Missing item
10/14/2016 22:03 3B0C95 Overdrive sign up help
10/17/2016 8:00 A4D415 SEO PURCHASE ALERT For Support Site

10/18/2016 10:36 2FE091 Book
10/18/2016 11:20 BFA718 Patron using issued new card number
10/19/2016 10:52 E938B4 magazines
10/21/2016 10:28 3A025D Removing Old User IDs
10/23/2016 14:06 FC9AC2 Obtaining a Library Card
10/24/2016 8:00 AA6317 SEO PURCHASE ALERT For Support Site

10/24/2016 12:19 9AD925 Overdue Notices
10/25/2016 14:32 2CA393 Kindle Fire
10/26/2016 11:30 33AF25 Ticket Test
10/26/2016 11:57 4A4FA6 Patron using Overdrive issued new card number
10/29/2016 12:22 F65009 RE: dvd
10/30/2016 21:13 455969 cant log in
10/31/2016 8:00 C1A82D SEO PURCHASE ALERT For Support Site
10/31/2016 9:56 162212 New Employee - New Email
10/31/2016 9:57 136C6A Excessive fines

10/1/2016 13:38 9DDDBF Log in to Overdrive
10/2/2016 18:12 D76DDC ERROR MESSAGE
10/4/2016 19:17 BFFED4 update card number
10/6/2016 12:30 12AD51 Ebook Purchasing Question

10/11/2016 16:07 17C590 UPDATE CARD NUMBER
10/12/2016 3:41 24A5E7 State Library of Ohio unable to log into account

10/14/2016 13:48 A4B198 Fwd: Who's On My WiFi Login Information
10/14/2016 15:22 B9C644 Error message when trying to open eBooks already 

checked out
10/17/2016 6:43 FEFFE1 Reached maximum number downliads

10/18/2016 14:14 1C7934 Overdrive Code 80131500
10/18/2016 21:46 CE6C50 Safari is unable to download book
10/19/2016 11:54 47C06A Account Issue
10/21/2016 14:48 B7B692 Ohio Digital Library Pin

Digital Content /eBook/AudioBook/OverDrive



10/23/2016 12:38 BAFBCC can not log in
10/23/2016 18:04 6CDFF0 Login error
10/28/2016 22:23 FD1C94 Unable to download any books from SEO Library
10/30/2016 8:49 A73979 Notification Delivery EBooks

10/4/2016 14:19 FF7C9F Delivery destinations
10/6/2016 16:14 5E85A6 Shipping label question

10/11/2016 18:35 DBEE9F cargo bags supply low
10/17/2016 18:14 5CDB72 Labels

10/4/2016 13:21 3F1039 Delete an email address
10/13/2016 8:51 902DBF New Email Address Needed

10/19/2016 16:36 F6896E Another new email address needed

10/1/2016 10:47 AF6930 multiple active ID
10/1/2016 14:12 67A0D3 FW: video
10/3/2016 10:19 76D995 columbus day
10/3/2016 12:31 E02134 Due Dates Difficulty
10/5/2016 9:00 7265A9 CollectionHQ - Content Reserve Extract

10/5/2016 16:43 C13C95 New Reports
10/7/2016 16:37 6CF77C EXTRA CARD NUMBER

10/10/2016 10:43 23E7AE patron bill
10/11/2016 9:54 2EFE22 Weird Item ID
10/12/2016 9:00 86C94A CollectionHQ - Content Reserve Extract

10/13/2016 12:15 53D919 Batch Renewal
10/13/2016 12:31 5E6F5F Discard of Last Item with Holds
10/13/2016 13:42 5FDBDF Font Size on first line of transit slip
10/13/2016 16:03 36F38F Privilege limit
10/13/2016 16:29 BB0373 hold queue
10/13/2016 16:46 30FB5A Zootopia DVD
10/13/2016 19:28 B2EBEC LOSTX
10/17/2016 10:17 F1FF69 Holds
10/17/2016 10:54 68D8E9 Games
10/19/2016 9:00 368EBD CollectionHQ - Content Reserve Extract

10/21/2016 12:57 B70673 Creating new patron profile
10/22/2016 12:03 1C554C user code
10/24/2016 14:01 37B7C1 BILLIE HAFER
10/24/2016 17:25 7560AF Extra active barcode
10/25/2016 15:54 62CB3D Circulation Period of Home Location - Bookbundle
10/26/2016 9:00 111643 CollectionHQ - Content Reserve Extract

10/31/2016 10:21 7B47CA hold

Circulation

Delivery

Contact Information Update



10/31/2016 12:13 ABCC05 INVENTORY

10/1/2016 13:00 B550E7 Serial MAG Subfield |z Daily Fix
10/2/2016 13:00 9FFCAD Serial MAG Subfield |z Daily Fix
10/3/2016 10:07 2AD6A2 Full Marc Record
10/3/2016 12:47 3ED0CB Update Marc
10/3/2016 13:00 FA00D5 Serial MAG Subfield |z Daily Fix
10/3/2016 13:14 62E396 merge
10/3/2016 13:18 BD8080 Public Catalog
10/3/2016 14:23 61180C Record merge
10/4/2016 12:29 E800CD merge
10/4/2016 12:43 86A1BA Record Merge
10/4/2016 13:00 997080 Serial MAG Subfield |z Daily Fix
10/5/2016 9:22 1CD8E0 Graphic Novels and Graphic Biography

10/5/2016 11:34 982E64 Duplicate Book - Tremain
10/5/2016 12:03 61F6B4 Large Print Record - Osteen
10/5/2016 13:00 603C8A Serial MAG Subfield |z Daily Fix
10/5/2016 14:06 5AD6EE Possible Duplicate Book on CD - Sparks
10/5/2016 15:28 2FED05 Your fax
10/6/2016 13:00 A2B0FA Serial MAG Subfield |z Daily Fix
10/6/2016 14:30 3A64D9 RE: dvd
10/7/2016 13:00 E64AD4 Serial MAG Subfield |z Daily Fix
10/8/2016 13:00 E372AF Serial MAG Subfield |z Daily Fix
10/9/2016 13:00 248406 Serial MAG Subfield |z Daily Fix
10/10/2016 9:32 D3D170 Title difference

10/10/2016 12:58 40AFD1 Fun to Learn Thomas & Friends
10/10/2016 13:00 F83E1E Serial MAG Subfield |z Daily Fix
10/10/2016 13:40 8B26F8 Having trouble attaching a control record to a 

magazine
10/10/2016 14:23 964F21 Record merge
10/10/2016 16:40 2CF5C4 Move item to different record
10/11/2016 8:26 7EE957 Periodical Control Records

10/11/2016 13:00 17517B Serial MAG Subfield |z Daily Fix
10/11/2016 14:50 870491 Subject headings
10/12/2016 13:00 F27EFE Serial MAG Subfield |z Daily Fix
10/12/2016 17:06 27397F downloaded ebook bib records by mistake
10/13/2016 11:42 1BEFFA Record Merge
10/13/2016 13:00 2FE4F9 Serial MAG Subfield |z Daily Fix
10/14/2016 10:43 B1E382 magazine records
10/14/2016 11:19 B9C525 Question about our Item
10/14/2016 13:00 BB8F51 Serial MAG Subfield |z Daily Fix
10/15/2016 12:04 832D0A Incorrect predictions/control record BWN
10/15/2016 13:00 3C179F Serial MAG Subfield |z Daily Fix
10/16/2016 13:00 1E3CC7 Serial MAG Subfield |z Daily Fix
10/17/2016 11:27 B802ED Possible Duplicate DVD - Tarzan

Cataloging



10/17/2016 11:40 34A36D Duplicate DVDs - Hoodwinked and Hoodwinked Too
10/17/2016 12:12 4634BF Duplicate DVD - El Dorado
10/17/2016 12:14 7A3F97 No SEO control ID on 2017 magazine to duplicate
10/17/2016 13:00 791292 Serial MAG Subfield |z Daily Fix
10/18/2016 13:00 8ACE8E Serial MAG Subfield |z Daily Fix
10/19/2016 8:47 D3594D Messed up record
10/19/2016 9:25 58B93A OCLC Record Not in system

10/19/2016 12:42 E8525F Error on record
10/19/2016 13:00 11FA85 Serial MAG Subfield |z Daily Fix
10/19/2016 15:29 B1E597 DUP RECORD
10/19/2016 16:33 39DB54 cataloging
10/20/2016 8:57 AFB222 Designation for bilingual in item category 3

10/20/2016 13:00 2993D7 Serial MAG Subfield |z Daily Fix
10/20/2016 18:32 ED1B9E Adding Book on CD to Titles
10/21/2016 13:00 278F5A Serial MAG Subfield |z Daily Fix
10/22/2016 13:00 4928FF Serial MAG Subfield |z Daily Fix
10/23/2016 13:00 60F323 Serial MAG Subfield |z Daily Fix
10/24/2016 11:07 BEFDB1 Duplicate Book - Thayer
10/24/2016 12:17 4D3420 Item on Wrong Record
10/24/2016 13:00 7EAB51 Serial MAG Subfield |z Daily Fix
10/24/2016 13:39 A4D2CD combine records
10/25/2016 13:00 2D6CDD Serial MAG Subfield |z Daily Fix
10/26/2016 8:26 B56110 Record

10/26/2016 12:30 3CA85A incorrect publicaton year on Bates motel season 4
10/26/2016 13:00 1D62D6 Serial MAG Subfield |z Daily Fix
10/26/2016 13:49 12F73E fine cooking 2017 record
10/26/2016 14:14 E1CBF9 identical records?
10/26/2016 14:55 8026DB Change record
10/27/2016 8:43 C64A7F Record merge
10/27/2016 8:59 76CFD3 Record Merge
10/27/2016 9:53 3BB6E0 Record Merge

10/27/2016 13:00 183930 Serial MAG Subfield |z Daily Fix
10/28/2016 13:00 202376 Serial MAG Subfield |z Daily Fix
10/28/2016 13:46 D7876A new serials
10/29/2016 13:00 3D15C6 Serial MAG Subfield |z Daily Fix
10/30/2016 13:00 B9CFDC Serial MAG Subfield |z Daily Fix
10/31/2016 9:05 A1FE11 merge

10/31/2016 13:00 75DC65 Serial MAG Subfield |z Daily Fix
10/31/2016 16:25 EF9509 Magazine Military History

Ticket Date Ticket Subject


